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Introduction

4 h Otd O C S M A R K E T Cart Signed in as John Q Public Sign Out .
4 3 W
Al Ya? I =] ? e
HOME MARKET ABOUT PUBLISH HELF CONTACT US
ubscriptions ransaction History Content Sharing nnected Applications My Details
Subscripti T Co D

Document Services

Welcome John Q.

Use your HotDocs Market subscriptions
through Document Services. Single sign-
on makes it easy to access

Go To Your Site

Latest Working Sessions

Al In Progress Completed Seart m

Session Name Last Updated Progress Actions Sl
N s
Employment Agreement for Mr R Haskell ’
S 2 g i 14 minutes ago In Progress ‘! \
- £ F
Employment Agreement for Mr S Jenkins
= y 3 g S5 sk 31 minutes ago Completed ‘
e Email
My SUbscrlptlonS = SUDL‘D"‘.@NO‘.dC’CSP‘»QFk&Z com
Telephone
s 3 L. +1 (844) 536-4343
Title Subscrption period  Publisher Owner
| HotDocs Online Support > |
Employment Agreement  Monthly Ted's Publisher ‘I R —S

What is Market

Welcome to HotDocs Marketaunique ecommerce platform offering expertly cradtéegal templates published
by bar associations and othegal industry expertsTemplates arautomated using HotDocs technology!

Using HotDocs Market you can:

1 Complete and deliver contracts in minutiestead of hours! HotDocs Market
1 Receive ongoing updates from publishers instead of havingQ=1t Lkl y] g

install a CEROM on your desktop!
1 Enjoy flexible pricing options for your practice! ¥

Easy o Use
HotDocs Market allows you to take advantage of proven, existing templatesrénatay ¥

to use It helps you avoid, spending unnecessary time and money creating your ¢ [ —
templatesd ! Y R d&seléciyous praildct, choose the pricing option that works faiiss s

you, and checkout. Products are immediately accessible in your HotDocs Meckeint. 4

Assemble final (&
Expert Conten

Publishers on HotDocs Market bring a wealth of industry knowledge and expertise; 4
organizations, range from bar associations to commercial publishers to sgtsciedbm | e EEEET
niche practice aread hey offer valuable court forms and statpecific documentation. bbbl e
Updates will be made by publishers as needstl these changesre automatically 4
available through your HotDocs Market account for convenience.
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Accessibility
Because HotDocs Market is clebdsed, you can access your account from anywhere at any time on any
browserenabled deviceHotDocs Market currently supports the following browsers:

T Microsoft® Internet Explorer® 8.0 or later
HotDocs Market 1 Google Chrome (Latest Version)
Subscriber 1 Firefox (Latest Version)
1 Safari (Mac, Latest Version)
4 i Safari for iOS (iPad, Latest Version)

' View and edit profile
You can use the connection application feature to
app"mm""t 4~ receive free access to a basic HotDocs Document
cencrate Interview and s Services account, with the option to upgrade to a
snswer duestons o premium DocumentSevices account. & can also
connect to third-party applications
custom document
¥ fat If you have existing Document Services accounts
registered to your email address, HotDocs unified login
+ S system automatically connects these addresses with
HotDocs Market. You can use theorkflow in

Document Services to manage the templates you gain access to when you subscribe to a product in HotDocs
Market.

Support

Our Customer Support team is available to assist with any questions Mekdagay from 9am 8pm (EST/EDT)
at 1(844)5364343 or by email asupport@hotdocsmarket.conmor a quick overview of HotDocs Market, we
invite you to view this Ininute videa

CGetting Started

Become familiar with thesubscriber experience account setup through the product subscription process, to
generating and completing an interview, to assembling, saving, and downloading your finished custom
document.

Getting on to the HotbDcs Market website is easy; simply gowavw.hotdocsmarket.com

As a subscriber to HotDocs Market, you can avoid spending unnecessary time and money crafting your own
templates using the following steps:

1. Regiserfor a HotDocs Market account amtowse HotDocs Marketb select a product for purchase.
2. Choose the pricing option that works for you asubscribe to a product
3. Once you subscribe, access arsg your products to create documentnd answer files byamerating
an interview (data gathering session); then answering the questions in the interview.
4. After youcomplete the interview wait while Market assembles a final document for you to download.
5. Download the final documenaind distribute it as you like.
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You set up a HotDocs Marke a
subscriber account by navigating t:
www.hotdocsmarket.com and
registering as a first time user
alternatively, if you received ar.
email invitation from anther
Market user, you can click the link in the invitation.

VAV

Welcome to HotDocs Market

Smart content. Smart business.

If you have received aemail invitation from HotDocs Market, click on the link in the email and follow the
instructions otherwise, navigate to thélotDocs Market websitehen in the top right hand corner of the page,
clickRegister

Important: Be sure to register using tleame email address that the email invitation was sentftgou have ar
existing Document Services account associated wihethail address in the invitation, you can sign in to Mafket
using your Document Services credentials.

You will be able to add additional email addresses to your account later to associate with bar associations,
existing Document Services accounts, and@aryner organizations.

To registewithout an email invitation, dick Registeiin the top right hand corner of the Market windowollow
these steps:

1. Type in your details and type in the CAPTCHA information.
2. Checkhe box to accept théerms and conditions.
3. dickCreate Accounto finish.

You can edit your details later lafickingMy Accountat the top right corner of the pagend opening theMy
Detailstab.

If you haveexisting Document Services accoumegistered to your emadddress, HotDocs unified login system
automatically connects these addresses whithtDocs MarketYou can use Document Services to manage the
templates you gain access to when you subscribe to a product in HotDocs Market.

Browsing HotDocs Market
You can towse HotDocs Market both before anc
after logging in/ € A O1 2y K Sn thea ~

H H . - . Automated . ©rot MARKET
navigation barto begin browsing the list dflotDocs < Document Generation B

Publishers and Products available for subscription.

Search for products by entering key words into tt
text box m the right side of the page. Market wil
return tiers of products, highlighting templates tha
align with the search terms you have used.

Select a producby clicking on ito find out more
information about the publishers, what templates ar
included inthe product set, and reviews posted b
other users.Go to the Library tab to view all the
templates available as part of this product.
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On the righthand side of the screen, you will see Publisher information. You can click View full profile to go to a
pagewith additional details about the publisher, as well as other products they may have available.

Subscribing to Products
After you locate a product you want to use, yo '-993' G'-"U
purchase a monthly or annual SUbSCription 1 s e o e sar sssocston
that product, depending on what the publier o= Kl =~

Product content documents

Subscription Options ‘
includes 5 users

© 350 et
® 550000/ jear

Add to Cart
+ Buy mc €

offers. You can purchase multiple licenses to t [

product and share the subscription with othe =77 o
members of your team or company. .
At the top right of each product page, there is o

blue box with pricing and subscription options
Below this box you maysee additional
information about volume discounts or member preferred pricing.

You can select the pricing dial for the option you prefer and clicltteto Cartoutton to purchase one license.
If you would like to purchase more than one license, cliek text below the blue box and explore volume
discounts that may meet your needs.

Use the steps above to add multiple products to your cart until you complete your shopping. You can access your
shopping cart at any time by clicki@artat the top of the Market website. Once you are ready to complete the
purchase process, cliédoceed to Checkout

Buying Multiple Licenses

At Checkout you will see the number of licenses for your product (as set by the publisher) to your subscription.
You can purchasmore licenses if needed using the drop down arrow; the new grimed any discounts will be
automatically calculated. You then enter your credit card information and once processed have
successfully subscribed and can start using the product aighi!

OLCJOCSMARKET = @ S il =3 To purchase additional licenses for other
people at your firm and ensure you are able
to take full advantage of volume discounts
available,select My Account and from the
My Subscriptions table click License Options
next to your chosen product. Sele

1 SHOPPING CART

Payment Summary

Product Name Publisher Period  Quantity Price

My State Bar

el N 8 : Purchase more users from the drojown
e list. Add the product to your cart and
Yotive saved §2000.00 with the volume discount proceed to checkout [ % continue through the purChaSing method as
= I ,.a before.

Using Your Products
If you have an existingccount you can sign iand go directly taVly Account All of your existing fascriptions

and working sessions will be availab jgryayssyyaympyyyyym— . — .q@’

on your dashboard (tab titted My 4

»
Ya?

Subscriptions within My Account).
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Subscriber Portal andour Dashboard

hyO0S @&2dz Kt S aA3aySR Ays @ F'NB GF 18y G 2youimlSee Waé {
GKS Y2aid NBOSyid 22Nl Ay3 {Saarzya gStf +a GKS 12
{dz0 AONA LIiA2YyaQd

*hotdOCSMARKET

Transaction History Content Sharing Connected Applications

Welcome Hallie.

Latest Working Sessions

Associaied DS Siles v
Al in Progress Compisted Answer Sources
rem tes

Session Name W Last Updated Progress Actions

AmMdavit of Financial Status #311 on Jan 22
Today 9.17am In Progress | EECTAERS
e < oo -1 Customer Support
S = - = o = -~
Aflidavit of Sunviving Joinl Tenan! for Change of Title, £339 on Jan 22 .
idavit ¢ Ing na . ang = n Ja Yesterday 10:24pm  In Progress | - Q r,,v

Q a Copy of a Hecord, #1498 or py. L

Durabie Pawer of Attorney (Short Form). #119 on Jan 22 PN =

2 A Today 9.51am Completed \ 4

n e i P
Durable Power of Atlorney, Health Care Decisions, #121 on Jan 22 Emall
Yesierday 10:23pm. In Progress | 3 suppon@hotdocsmarket com
Telephone
rer [l - o load 336430
HolDocs Online Support >

My Subscriptions

Shared Content

Title Subscription panod Publisher Shared by Shared with

e S lowa State Bar -

|8 ‘ - lowaDocs Annual Jonathan Hoy hake downey@gmail com
Assoclation > o

You decide if you want to:

T Open an existing Working Sessiogither In Progress or Completed
f Startanew WorkingSessio A 1 K 2y S 2F GKS GSYLX I GdSa Ay Wae {dz
1 Select a templateand then upload an existing Answer File for a Working Session
f Subscribe to new productd K N2 dzZaK GKS I @gFAfl 6fS LINRPRdzOGA Ay al
1 Update your AccounDetailsthrough the My Details tabThis includes contact information, a link to
update the credit card associated with your subscriptions, and communication preferences.
1 Share licensewithin the Content Sharing talif you have subscribed to multiplieenses for a product.
1 View past transactionsinder the Transaction History tab, which includes itemized information on your

purchases, as well as active and past subscriptions. You can also update your credit card detalils.
1 Access Document Servicegher from your Dashboard if you already have a DS account, or through the
Connected Applications page if you would like to create a free basic account.
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Using My Subscriptions and My Account

Subscriptions an@/orking Sessions
After signing in throughthe My &2 dzy 0 4 o6dzid2y 40 GKS (2L NAIKGZ &2dz |
the Subscriber Portal. This is the main subscriber dashboard.

In the upper section of the page you will s&¢orking Sessionsivhich include all of your previous work. Each
Working Session includes answer files and templates that have been previously created or associated with that

session.
You will see alist oEINR RdzO U a e 2 dzQ@rSvhiéhd

have been shared with yodgy RS NJ Wa &  {wdiohdsC Al Content

below WorkingSessions on your Dashboard/hen you click a |

on the product name you are taken to a list of templates (e Accurate Attomey Forms

YOYLX 28YSyid [SGGSNRUOL FTNRY S e I 2
. ~| Case Management Statement (ChW-110)

SeSS|0n . Durable General Power of Attorney (Statutory Short Form)

Employment Agreement

Engagement Letter

Begin a Working Session o
f Start a newWorking ®ssion:/ f A Ol Ay 3 JE) Froof of Peraonal Sarvice—Civ (POS-020)
{ S & astadsyaminterview for your chosen template
and currently defaults to the name of the template. You have the option of renaming the form at this
GAYS 6So3d /fASyGQa fLFad yIFIYSTEI FTANRG Y& o / 2°
instructions.
1 Upload an answer fileo create a Working Session
Seectad Tomplte Erpiyrans A Click Upload File to browse to select an existing HotDocs
answer file (.anx) from your own files to populate the
answer fields of the interview. Currently, HotDocs
Market enables answer files to heploaded one at a
time. Once you have selected a HotDocs answer file,
Of A0l W. S3IAY LYUGSNBASEQ (2
and add any additional information.

New session Upload Answer File

= Select Session

Add a Another Template to an Existing Session

HotDocs Market allows you to add more templatesn existing working sessioviou may find thisseful when,

for example, you have filled out the interview for a client using one template then need to use another template
to create a different document for the same client. Rather than entering all their details again, you can add the
new template tothe existing working session and HotDocs Market fills in any interview fields that are shared
between the two template, like name, DOB, address etc.

To ald another template to an existing working session

1. From the My Subscriptions table, click on the template you want to add to an existing session.

2. Under Use EXxisting Session, cBeltlect Sessio(see the screen shot above).

3. Use the calendar to select from recently accessed sessions or click All Sesgiens list of all available
session.

4. ClickAdd to Sessiomext to the session you want to add this new template to.

5. HotDocs Market opens the interview for the new template and has used the answer file from the existing
session to populate any fieldisat are shared between the templates.
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Access an Existing Working Session
Your options to access or update an existing Working Sefsiornthe main dashboard

1 Open an existingorking Sessiorand/or generate a completed DocumentClick the name of the
Working Sessioto choose the previously sagtesession you want to repen. Complete the interview as
desired and click 'FinistHotDocs Market assembles your docum@htand provides you with a screen
which allows you to download the appropriate documenggg/or answer file you then have thirty
minutes to dwnload the finished document. If you miss this window for downloading, you can always
reopen the Working Session.

1 Rename a sessioffrom the Actions drojlown list, choose Rename. Select the existitlg, tthen type
I ySg aSaaizy GAGESed® /ftAO01 WhYQo

1 Open asessioand accesspecific templateif there are multiple templates associated with the session,
gotothe Actionsdrofjr2 6y f Aald FyR OK22a$8S {StSO0 ¢SYLXIGaSX .
like to access. If you are already within the Interview page, you can switch templates by clicking 'Use
Another Template' button at the top right of the interview area. HotDocs Market assembles your
document; you then have thirty minutes to download theished document.

1 Download an Answer Fild:ocate the session you want within the Working Sessions in your dashboard.
From the Actions droplown list, select Download Answer File.

1 Delete a sessiorf:rom the Working Sessions, locate the session you wambtk with. From the Actions
dopR2 gy fAa0XI OK?2 2No:IfyobdelBtd Ssdssionf itishdt possibleé @ decoviie
Answer File or any of your associated work.

Saving Your Work

HotDocs Market offers an autsave feature to help avoithe frustration of losing your workAfter 30 seconds
the interviewautomatically saves your answeemnd you are able to return to it as a working session if you leave
the page. You can also save your answers at any point by clicking Save Answers.

Toaccess saved session, at the top of the page diigkAccount On the Overview tab you can see the Latest
Working Sessions table. This table shows the tateg you have recently worked on. Choose from All, In
Progress, or Completed sessions. Click on a session name to continue an interview or visit a completed interview
to assemble another document. Alternatively, click Actions to: Open asthrethe interview from where you

saved your answers previously, Delete the existing session, or Rename the existing session.

You can choose to stop HotDocs Market from saving your Working Sessions. At the top of the pg
My Account. On thély Detailstab, in thePreferencedox on the righthand side, clicknterview Optionsand
de-select Enable interview answer save igat Click Save to confirm the change.

You will need to manually
save and download your answer file each and every time you want to save your work, otherwise your
answers are permanently lost. At your direction, HotDocs will not have any information saved.

Saving completed document®©nce your document is completed, you can save it to your desktop or to a free,
oFaA0 1235204 520dzySyid { SNBAOSa | 002dzyli waSS W 2yy¢
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Sharing a Subscription
If you have purchased multiple subscriptions to a product, you can share tht@adtsubscriptions with other

LIS2 L S ' Wae ! 002dzydQ Ot A0]1 2y W/ 2yiSyd {KINARY3IAQQ
Type in the email address of the pers
you want to receive your additiona
subscription and HotDocs Markeends g e revusersyemai Seats Remaining
an email stating you are sharing HotDo 445
content and instructing them to log int
the Market using this email address.

Manage Sharing for Accurate Attorney Forms

Active Users of Accurate Attorney Forms

A

The Manage Sharing dialog also provid
you the following options: =

M Cancel invitation: Untl the
invited user accepts your invitation, in the Invited users that have not yet accepted table, you can cancel
the invite by clickin@ancel invitation@i 2 G KS NAIKIG 2F GKS dzaSNDRa SYI A
1 F}evoke a user Iicepg@nqe a user accepts an invite,the Active Users of Partner Profiles table, you
Oy NBY2@S GKIG dza SNDA RN@kabKiRa (KS NGRS KA @Sy &K So &
Using HotDocs Desktop FornGidDlI)
HotDocdMarket is browsethased (i.eyou can use your subsption on any device with browser acced$}here
is an HDI download available with your produgbtu also have the option to subscribe to products on HotDocs
Market and use them on your desktop provildHotDocs Player is installetlotDocs Player 11 cabe
R2gyf2FIRSR FNRBY @2dz2NJ 1 2035204 al NJSiG O002dzyid 2y (KS

Key differences about using tliesktop format vs. browser accesse as follows:

1 Browser working sessions are automatically saved every 30 seconds; desktop sessions need to be saved
manually by the user.

1 Working sessions created through the browser can be accessed through the website from any device
with browser access (i.e. you can start a working session on one device, and then continue a working
session from another device; phyaidocation or proximity of the devices is not relevant); desktop
sessions are only accessible from the computer with the downloaded HDI file and the installed HotDocs
Player.

9 Product updates made by the publisher are automatically incorporated into teegplavailable in
HotDocs Market and the Subscriber portal; users accessing templates through an HDI file will need to re
download the HDI file every time a publisher makes an update, as with current procedures for installing
updates.

To download a HotDocBesktop Format (HDI) file

ClickMy Account

From the My Subscriptions table, select the product you want to download.

On the right of the template list, clidkownload Desktop Version (HDI)

When prompted choose to save this file on your computer.

To use he product in HotDocs Player, double click the saved file in your documents.

arwbdhpE
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Transaction History

Home > My Account > Account History

Active SUbscriptions gpseription History

You can view your active g . o
. . . Update Card Details >

subscriptions by going to My seee « R T N s

Account and SeleCting the Accurste Avomey Forms e Monthly 5 $1560 $527  $8327

w ~ .
LIJ ¢ NJ y a I O u A 2 y . Accurate Attorney Forms :u;c:ise e 5 $14000 $4726 §747.25 l f-,‘g “’?‘
Active Sibscriptions appear at E p

the top of the page. Links enable you to view purchase details as well as renewal information.
To vew subscription details

1. ClickMy Account then at the top of the page, clidkansaction History
2. ClickPurchase detailsext tothe subscription you want to look at.

3. ClickShow Ordetto view your order form.

4. ClickCloseto exit.

Past Transactions

Transactions that have occurred in the past include subscriptions which are no longer active or transactions
which occur only once and arnot part of a renewal cycle. This section appears below the Active Subscriptions
area, on the Transaction History tab of My Account.

Credit Card Details
The Transaction History tab in My Account provides access to update the credit card detaidedsdth your
Cormocto opications ‘ Active SubscriptionsPlease note that the
e et ezt billing information associated with your credit
Subscrbron Hetoy card must align with the billing details as listed
on the My Details tab of My Account.

Upd tion

. -

Update Card Details
Unit To.

Sales tax
price price

Subscription L
type.

Accurate Attorney Forms Purchase Morthy 5 N e y
details
g
Accurate Attorney Forms Pdu::la:g L : S0 srr s l 7 ,‘g -,3
e 1

Producttitle
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Managing My Details
Contact Information (Billing/ Businesddress)

To access or update your contact details, go to My Account and select the My Detallkitafab allows you to
edit/update yourbilling and business address informatiory I YSS | RRNBX&aasx ! o{d ¢l E SE
also where you aaalias your other email accounts (home, work, etc.) with your primary HotDocs Market email
address. For those subscribers who aig

My Subscriptions Transaction History Content Sharing Connected Applications My Details
also members of an organlzatlon X
{aras kN1 aaz2ort 'My Details o
tab is where you will manage you~ inecosoets |
pdate Card Details >
email addres associated with that ggm sEm Gl Adtrosss
organization. = i
Business Address Communications
To edit your contact information —- Wembership Organizatons Ineviow Optons
Billing Address
1. ClickMy Account then clickMy
Detal IS U.S. Tax Exemption & Edit ‘a ) E
2. At the Contact Information ™™ a
panel, next to your name, click J
Edlt Password & Edit Account Activity @ View Recent Activity . Dwr‘@mﬁmsmm‘ -
3. Change any information you
Close Accoun it

Failed attempts since last sign in- 0

want; then clickSave
To edityour U.S. @x Exemptioncode

1. ClickMy Account then clickMy Details
2. At the Contact Information panel, next to U.S. Tax Exemption,Ediitk
3. Edit the number; then clicRave

To edit your Emailhddresses

1. ClickMy Account then clickMy Details
2. At the Contact Inform@on panel, next to Email Addresses, chakt
3. Choose from the following actions:
1 Add an aliasType an email address; then cligd.
1 Remove an aliasTo the right of the alias email address you want to delete, Blexove

To view your Membership @yanizations

1. ClickMy Account then clickMy Details

2. Atthe Contact Information panel, in the Membership Organizations block, you can view any membership
organizations you belong to.

3. Your 'membership' status for organization is automatically determined bagsetie email address(es)
associated with your HotDocs Market account.

Account Information (Password/ Preferences)
Under the Account Information bar, you can change your account password, view account activity and close your
account [see FAQs for more infioation regarding closing your account].
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Credit Card Details

The box on the righbhand side links to credit card details associated with your Active Subscriptions. Please note
that the billing information associated with your credit card must align hth billing details as listed under
'‘Contact Information'.

Communication Preferences

The Preferences box on the righand side of the page provides access to-iopor optout of email
communications for activities such as updates to your subscriptitianges to HotDocs Market and offers from
PublishersYou are also able to edit your Interview Options, which changes thesawt® functionality associated
with your Working Sessions.

Note: You can choose to stop HotDocs Market from saving your Worksgjddisin the Preferencedox, click

[PEr— F—— — PEup— My Detais Interview Options and deelect
Home My Account » My Detals = Enable interview answer save
My Details feature. Click Save to confirm the
change.
MName: - # Edit Email Addresses
Frow - s .. E==SpWE 'tis important to understand that
ol ees M Communications this approachcancelsthe auto-save

e e mevievorens Bl functionality.

Billing Address

Customer Support .
You will need to manuallgave and

U5, Tox Exemption e &g 3 download your answer file each and
Number .
f I every time you want to save your

’,\ work, otherwise your session
Password & Edit Account Activity @ View Recent Activity Email

- answers are permanently lastAt
. your direction, HotDocs will not have
any information saved.

Close Accoun t Failed attempts since last 0 HotDocs Onine Support >

sign in

Customer Support

HotDocs Market

Customer Support is ailable for any questions you might have about your account or experience with HotDocs
Market. There are options available to contact Customer Support through email (support@hotdocsmarket.com),
phone (+1.844.536.4343) or through our online submission fonater the Contact Us tab. Customer Support
representatives are available Mondaffriday from 9 am 8 pm (EST / EDT).

Publishers

Publishers are available to answer conteot productspecific questions you might have. Contact details for
each publisher i@ available on the publisher profile page. From the main HotDocs Market site, click on the
relevant product and at the rigktand side of the page you will see additional details about the publisher for
that product.

Ifé2dz  NBy Qi a dzd&SHotddce Maiket CudtanyeriSupdrtteam welcomes all questions.
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Frequently Asked Questions (FAQS)

How do | get access to BelemberOnly Products on HotDocs MarRet

,2dzNJ L FNJ ' Aa20AF0A2Y YIEAYGFAya | fAal & subsBrigtorSNE Q ¢
to memberonly content. As long as you are a member of the bar association in good standing and have an email
address on file with the bar association (which is also associated with your HotDocs Market email address), you
should have thability to subscribe to bar association content.

Can | associate multiple email addresses with my HotDocs Market account?

. SaH D2 G2 GKS WwWaeé 5SaGrAtaqQ dFro FyR OftAO1 2y GKS
with your primaryHotDocs Market email address.

Do | lose my Answer SatWorking Sessiorisl cancel my subscription?

You do not lose your answer set if you cancel iyblotDocs Market subscriptiotdowever, you are no longer

able to generate new documentkyour subsdption is not active. You may #ibscribe to available products

and will then be able to access existing answer sets within Working Sessions, and align them with your active
templates.

Can | send templates to clients for completion?
Not at this timeg but we expect to add this functionality to HotDocs Market soon.

Is there form fill functionality on HotDocs Market?
Not at this timeg but we expect to add this functionality to HotDocs Market soon.

I FOSNI LQOS O2YLX SGSR Isubsepies?Z K2¢ R2 L 3I2 0o
,2dz aAaAYLX @ dzAS (KS wol O1mo youwdistibBsybscapyion®od daNalsd deked ByS NJ i :
Account from either the pofforward screen or the top left of the interview screen.

SUBSCRIBER SUPPQRDES Pagel4of 16 $eNotdOCSMARKET









